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Please remember to be kind and respectful.  Exceptions to the Temporary Mandatory Mask & Face 
Coverings Bylaw exist and not all members of the community can safely wear a face covering.

What is the Temporary Mandatory Mask & Face Coverings Bylaw?
On October 27, 2020, Council passed a bylaw that allows them to enact the mandatory use and wearing of  
masks and face coverings in all public spaces and facilities when two (2) metre physical distancing cannot 
be maintained.  Council may take into consideration the following factors when deciding to enact the 
bylaw:
• The Government of Alberta places the Barrhead Region under a “Watch” status with at least ten (10) 

active cases,
• The Government of Alberta places the Barrhead Region under an “Enhanced” status based on the 

existing COVID-19 thresholds
If enacted, a face covering will be required when two (2) metres physical distancing cannot be 
maintained.  This bylaw can be revoked by Council when it is deemed masks and face coverings are no 
longer required.
To review the Temporary Mandatory Mask & Face Coverings Bylaw, visit www.barrhead.ca/p/face-
coverings.

What is a face covering?
As per the Town of Barrhead Temporary Mandatory Mask & Face Coverings Bylaw, a face covering is a 
mask or other face covering as recommended by the Government of Alberta that covers the mouth, nose, 
and chin, ensuring a barrier that limits the transmission of respiratory droplets.

Why do we have a mask & face covering bylaw?
This measure is being introduced after careful consideration by Council based on various factors 
including:  the public health recommendations from the Province, continuing Alberta’s relaunch strategy, 
and regional considerations.

If enacted, where will people be required to wear a face covering?
An indoor and outdoor public place or facility, is any enclosed space that the public can access including:

• Retail locations
• Restaurants
• Entertainment venue

• Places of worship
• Hotels
• Town facilities (i.e., Barrhead Aquatics Centre, 

Agrena, seniors’ centres, bowling alley, etc.)

https://www.barrhead.ca/p/face-coverings. 
https://www.barrhead.ca/p/face-coverings. 


Public will only be required to wear a mask or face covering in an outdoor space if two (2) metre physical 
distancing cannot be maintained. Please remember that legislation will also apply to you and your 
employees when in the publicly accessible areas of your business, unless you or your employees fall under 
one of the exceptions.  

Where does the bylaw NOT apply?
The bylaw does not apply to:

• Schools
• Hospitals
• Health care facilities
• Child care facilities
• Extended care facilities

Who doesn’t have to wear a face covering?
As per the bylaw, the Town understands there may be reasons why people are unable to wear a face 
covering.  The exceptions outlined in the bylaw are:

• Children under the age of 2,
• Persons unable to place, use, or remove face coverings without assistance,
• People who are eating or drinking while seated in a designated food and drink seating area,
• Persons with underlying medical conditions or disabilities which inhibits their ability to wear a 

face covering,
• Persons engaged in water activities or physical exercise within designated areas,
• Persons who must remove their face coverings to provide or receive a service,
• Volunteer firefighters while on duty and not in direct contact with the public.

Will other public health measures still need to be followed?
Yes, if enacted all other public health measures will still need to be followed.  The Town is doing 
everything possible to help prevent the spread of COVID-19 within our community.  Wearing  a face 
covering is one of the many important elements in keeping each other safe.  Other ways include:

• Staying home if you are experiencing symptoms,
• Maintaining two (2) metre distancing from others not in your household cohort,
• Washing or sanitizing your hands and coughing/sneezing into your elbow or tissue, ensuring 

hands are washed or sanitized after doing so.

Why do I have to wear a mask?
The Government of Alberta’s Chief Medical Officer of Health has encouraged Albertans to wear non-
medical masks and face coverings in public places to reduce the spread of COVID-19.  Face coverings 
are an additional tool to current practices of washing and sanitizing hands, not touching your face, and 
maintaining physical distancing.

Other public health measures, such as staying home when you are sick, should still be followed.  The 

• Areas where employees have a physical barrier 
between themselves and the public

• Areas within a business exclusively accessed by 
employees
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Town is doing everything possible to help prevent the spread of COID-19 within our community.  Wearing 
a face covering is one of the many important elements in keeping each other safe.

Why would the Town of Barrhead need mandatory masks if there are almost no cases 
of COVID-19?
The number of COVID-19 cases have remained low due to proactive, preventative measures such as 
physical distancing and many residents working from home where possible.    

The decision to make masks mandatory has been delegated to local authorities by the Province.  Face 
coverings are an additional tool to current practices of washing and sanitizing hands, not touching your 
face, and maintaining physical distancing. 

Why start mandating masks if the pandemic has been here for months?
The decision to create this bylaw has been delegated to local authorities by the Province.  The Town 
wants to ensure we do everything in our power to prevent the spread of COVID-19 within our community.  
Creating this bylaw now gives Council the ability to enact the bylaw at a moment’s notice.  The Town is 
taking a proactive approach to protecting local residents and businesses should a significant number of 
active cases occur in our region.

What if I don’t want to wear a mask?
Business owners can choose whether to serve a customer who is not wearing a face covering.

Please remember that some people may be exempt from this bylaw and are not required to wear a face 
covering.  Proof is not required if someone has an exception.

Will I have to wear masks if we can physically distance?
Wearing a face covering is one of the many important elements in keeping each other safe.  Other ways 
include:

• Staying home if you are ill
• Maintaining two (2) metres from others not in your household cohort
• Washing or sanitizing  your hands and coughing/sneezing into your elbow or a tissue, ensuring hands 

are washed or sanitized after doing so.

Why isn’t that person wearing a face covering?
There are exceptions to the bylaw where some individuals may fall within.  Exceptions are listed at  
www.barrhead.ca/p/face-coverings.  Please remember to be kind and respectful as not all members of 
the community can safely wear a covering.  Do not harass or intimidate a person who is not wearing a fae 
covering as a result of any exception.

I work in an office building.  Will I need to wear a mask when entering my 
building?  And, will I need to wear a mask in my office?
Yes, if enacted, you must  wear a face covering when entering any publicly accessible building and when 
in common areas (lobby, hallway, elevator, stairwell).

If your office is publicly accessible, you must wear a facer covering within those areas.  However, if your 
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office is for staff only and is not publicly accessible, a mask is not required based under the bylaw but may 
be required by your employer. 

Is the Town going to provide free masks at Town facilities?
The Town does not plan to provide masks to visitors at our facilities.

We will ask that people frequenting or facilities provide their own face coverings and put them on prior to 
entering a business.  Masks can be purchased at most grocery and retail stores.

Will participants at a private function in a Town-owned and operated facility 
be required to wear face coverings (i.e., private events in the Godberson Room, 
etc.)?
The Town will allow privately rented meeting  rooms to be used as private spaces with appropriate 
signage.  Please note:  even in private spaces, it is still recommended that you wear a mask when you are 
unable to physically distance.  When attendees leave the rented designated private space and enter any 
public space, the bylaw applies, and they will have to wear a face covering.

Will the Town be enforcing the bylaw?
Creating awareness in the community about required face coverings in public places and facilities will be 
the Town’s primary focus and will play a key role in overall compliance.  Fines are identified in the bylaw 
and may be issued.

If enacted, will face coverings need to be worn in places of worship?  
Places of worship are included in the bylaw as they are enclosed buildings that members of the public 
have access to.

I live in an apartment building that only residents can access.  Would the common 
areas past the locked door (i.e., without public access), be subject to the mask bylaw?
If the public does not have access, it will be exempt under the bylaw.  Apartment building indoor shared 
spaces are not considered accessible to the public, therefore they would be exempt.

What happens if a Bylaw Enforcement Officer sees I’m not wearing a mask?
No Peace Officer can force you to show proof that you are within an exemption; however, if the Peace 
Officer, for whatever reason, does not believe you are within an exemption and therefore lays a fine 
against you for not wearing a face covering in a place where one is required, and if you wish to contest the 
fine, you may make an appeal to the Town of Barrhead Chief Administrative Officer.  If the resolution you 
seek is not successful, you may further appeal the fine to the Provincial Court, where you will be required 
to show proof to the Judge or Justice of the Peace that you fall within one of the exemption categories if 
you expect to be found not guilty on that basis.
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What do I do if I fall under the bylaw’s exemption list?
If you are a person whose exemption falls within the list on the Temporary Mandatory Mask & Face 
Coverings Bylaw (11-2020), you do not have to do anything different other than maintain current public 
health order practices such as:

• Staying home if you are experiencing symptoms,
• Maintaining two (2) metre distancing from others not in your household cohort,
• Washing or sanitizing your hands and coughing/sneezing into your elbow or tissue , ensuring 

hands are washed or sanitized after doing so.
If you are asked, or reminded, to wear a face covering in a public space, you can simply state, “Thank you 
for letting me know.  I fall within the bylaw exemptions and cannot wear a face covering.”

What do I do if I have concerns regarding people not wearing face coverings in in 
public spaces?
Please call Bylaw Enforcement at 780-674-3301 if you have any concerns about public compliance and to 
request your business be placed on their proactive patrol list.

Call the RCMP at 780-674-2696 should you require assistance related to a criminal matter such as 
customer causing a disturbance.

Call 911 for an emergency.

Remember to be considerate of others and be aware that some individuals may have medical reasons or 
circumstances that interfere with wearing a face covering.

For more information, visit www.barrhead.ca/p/face-coverings.
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